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KINGSTHORPE GROVE PRIMARY SCHOOL
JOB DESCRIPTION

Post:

Family Support Worker 

Pay Spine:
Grade G Point 8-12 
Hours:           21.5 hrs per week

38 weeks per year

Responsible to:
Headteacher & Inclusion Manager
Qualification:
Level 3 appropriate qualification
Purpose of the Post:


To provide high quality support to children and families as part of a multi-agency approach to improving outcomes for children and families at Kingsthorpe Grove Primary School.

Principle responsibilities and key tasks 
· In consultation with the Inclusion Manager, to be proactive in organising and co-facilitating groups that will help support parents and families.
· To provide emotional and practical support through 1:1 and group work with families
· To work co-operatively with other members of the Inclusion Team in the identification and targeting of children and families who need extra support
· To be an advocate for children and their families
· To promote and support multi-agency working.
· To safeguard and promote the welfare of children and their families
· To support EHA’s, Strengthening family colleagues, CIN & Child Protection Plans by providing reports and attending meetings and taking the lead where necessary

· Act as a point of contact for parents in safeguarding issues
· To have knowledge of local resources and the community and statutory services eg CAMH’s

· Liaise with MASH when welfare checks are requested

· Make referrals to other professionals where necessary. 

· To build effective relationships with families

· To work alongside colleagues to assess the needs of families

· To undertake training and development relevant to the post and in line with school priorities

· To be able to work flexibly

· To be a deputy DSL

· To attend weekly DSL and inclusion meetings

· Carry out home visits to ensure the safety and wellbeing of pupils

· To support families by delivering parenting courses

· Ensure MY Concern records are triaged on a daily basis

· To work with the lead DSL and deputy DSL’s to ensure staff are kept up to date with safeguarding updates and safeguarding notice boards are kept up to date.
· To maintain accurate records of work undertaken.
Person specification

	Category 
	 Essential 
	Desirable

	Qualifications 
	Level 3 qualification

 Evidence of continuing professional development, for example, up-to-date training related to safeguarding i.e. FGM, CSE, Online Safety.
	Current DSL training 
Further relevant academic or specialist qualifications Up to date training related to safeguarding i.e. FGM, CSE, Online Safety etc. 

	Knowledge and experience
	A thorough understanding of safeguarding legislation, practice and procedure.. Experience of delivering short term intervention to families to prevent escalation of risk. Experience of successfully engaging multi agency approaches in the school setting. 
	Experience of training colleagues with safeguarding updates and reporting procedures. Experience of supporting families in schools in a school in challenging circumstances, including LAC and children on child protection plans.
Knowledge and experience of My Concern

	Ethos
	A commitment to raising achievement through partnership with parents, Schools’ Services and the community. A determination to ensure that children and families are effectively supported, enabling children to be successful in school. A child-centred focus, prioritising the needs of children.
	

	Relationships
	Experience of working with and developing links with parents, and the wider community and to empathise with the points of view of others.
Enthusiastic, dedicated, sympathetic and approachable with a sense of humour and fun. Ability to inspire confidence, respect and openness. Experience of working as part of a team.


	Experience of having to provide appropriate professional challenge

	Personal qualities
	Excellent interpersonal, communication and organisational skills. Proactive in areas of responsibility with an awareness of whole school issues. A commitment to supporting children and families and to developing own professional skills. A willingness to take on appropriate delegated tasks relevant to the post. Demonstration of a growth mindset. Ability to show a committed, professional and loyal attitude to the school, openly modelling its aims and values. An ability to use and understand discretion, confidentiality and professionalism as a leader and role model. An ability to learn from mistakes and take advice.
	


This job description is a broad overview of the post and reflects the major tasks to be carried out by the post holder and identifies a level of responsibility at which they will be required to work. In the interests of effective working, the major tasks may be reviewed from time to time to reflect changing needs and circumstances. Such reviews and any consequential changes will be carried out in consultation with the post holder. 

Signed ……………………………………………  

Signed …………………………………………… Head teacher
